SMELL
NATURAL GAS?

GET OUT EAST.
CALL 911.

Use all your senses to stay alert
to the signs of a natural gas leak.

LOOK
Natural gas leaks will sometimes

cause bubbling water, blowing
dirt or dead plants.

LISTEN

Natural gas leaks will sometimes
cause a hissing sound near a
natural gas line or meter.

SMELL
Natural gas smells like rotten eggs.

Visite piedmontng.com para ver
la version completa en espaniol.
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IF YOU SUSPECT
A NATURAL GAS LEAK:

Leave the area immediately.

Call 911, or call Piedmont at 800.752.7504
(call from a neighbor’s house or from
another location far from the smell of
natural gas).

*« DO NOT use anything electrical
that may create a spark;
this includes cellphones

« DO NOT operate any light switches
« DO NOT light a match

DO NOT attempt to locate the
source of a leak

« DO NOT attempt to stop a leak

« DO NOT return to the area
until the emergency services
or Piedmont Natural Gas has
declared the area safe
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Piedmont Natural Gas does not maintain customers’
natural gas piping after or downstream of the meter.
You should maintain such piping by periodically
inspecting for leaks. If the piping is metal, you
should also check for signs of corrosion. You

should repair such piping if corrosion or leaks are
discovered. For assistance locating, inspecting or
repairing buried piping, please contact Piedmont
Natural Gas or a licensed heating/plumbing
contractor. You should always call 811 prior to
digging. Once your lines are marked, always dig

by hand if digging near natural gas piping.
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